@
FIRST QUALITY CERTIFICATION

SERTIFIKA

(CERTIFICATE)

Bu Sertifika (this Certificate),
DLC GLOBAL TURIZM TASIMACILIK OTOMOTIV SANAYI

TICARET LIMITED SIRKETI
Adalet Mahallesi 2132/2 Sokak No:3 Ig Kapi No:33 Bayrakli / Izmir / Tiirkiye

Kurulugunun (the organization),
OGRENCI SERVISI, PERSONEL, GRUP TASIMACILIGI HIZMETLERI

STUDENT SERVICE, STAFF, GROUP TRANSPORTATION SERVICES

kapsaminda (in the scope of),

ISO 10002:2018

Misteri Memnuniyeti Yonetim Sistemi standardinin gartlarina uyan bir Yénetim sistemi
kurdugunu ve uyguladigini onaylamak lzere verilmigtir.

(Customer Satisfaction Management System standards that meet the requirements
of a management system are established and implemented to confirm)

LIk verilis Tarihi/First Date of Issue :17.11.2023

Belge Tarihi/Date of Issue :16.11.2025

Belge Periyodu/Certificate Period HEc A {1

Bitis Tarihi/Reissue Due Date :16.11.2026

Sertifika No/Certificate No : 08.23.10862.204823

Revizyon Tarihi/No/Revision Date/No & =
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Y cdftification
Siste Ikasyon Onayi
{System Certificalion Approvaf)
istanbul,2025.11.16

FQE Global Sertfikagyen &.5.

Cevizli Manaliesi Tansel Caodesi No:1218 K4 D:28-29 hlatepe / ISTANBUL/ TURKIE T:+90 216 444 21 41/ +90 216457 B3 05 F ; +90 216 457 30 69
Bu beige, mgtarnin FG ‘i kusaianna we eizlegma gartiamma ipdudu alrace pagericlr. Sartiflis gegertik dunumu FQU Imemet stesinden taidp sclisbil.
This tiocumeert sheal] e valid 5 long a8 e custorner chieys FOC rulles and tarms and the conteact Ceriificate validity imal be chacied on FOC websle,

wrw.fglobal.org  inko@fgoglobalarg




